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Educated at Carnegie-Mellon University (Fall 1996 to Spring 2000) with coursework in psychology, cognitive 
science, physics, and philosophy. Obtained a Bachelor’s of Science in Psychology in Spring 2000.

Experience
Business Process Analyst, UnitedHealth Group

(2012 to present) Web developer for internal reporting software.

Associate Director of Alumni Communications, University of Pittsburgh
(2005 to 2012) Lead programmer, database administrator, web designer, and multimedia producer. Directed 
all alumni web services for the university, a broadcast email program, and a host of online services. Job 
included content oversight, managing a designer and a communication specialist, and production of 
multimedia presentations.

Teacher/Counselor, Summit Academy
(2004 to 2005) Implemented, maintained, and instructed an interactive GED course for incarcerated youth 
offenders using Flash and web applications. Also taught students basic computer skills.

Support and Sales Technician, pair Networks
(2000 to 2002) Administrating, troubleshooting, and supporting several hundred FreeBSD unix servers. 
Assisting new clients with setup and support. 

Web Developer, self-employed
(1997 to present) Freelance work as a web developer, including web design, Java applets,  database-driven 
sites, authenticated sites, and systems administration of servers.

Skills
Programming: Specialized in PHP, MySQL, Flash (Actionscript), XML, and Javascript. Experience 

with Java, C#, .NET, Perl, and Python. 

Multimedia/Design: Very proficient with Photoshop (16 years of experience) and Flash animation (8 
years). Extensive experience with CSS, XHTML, and web standards. Graphic design and video 
editing skills with a focus on web and multimedia presentations.

Additional Skills: Statistics and research background from psychology coursework. 4 years of 
management experience. Strong communication skills from work as a teacher and a stint as a 
stand-up comedian.


